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Family Caregiver Network Overview
www.FamilyCaregiverNetwork.com

Featuring the “National Caregiver Directory” and “Caregiver News”

Join the nations fastest growing Family Caregiver Network (FCN). Our nationwide network connects
patients, healthcare providers and caregivers through our National Caregiver News and Caregiver
Directory. Network members receive extended products/services/training via the CRG Resource
Center. FCN members are nationally recognized as community healthcare providers that help educate
patients aiding in timely discharges lowering re-admittance rates and overall healthcare costs.

National Caregiver Directory

The “National Caregiver Directory” lists provider members within the Family Caregiver Network. The
Directory lists providers by state, the services they provide and links back to their website.

The “National Caregiver Directory” is released bi-monthly to Hospitals, SNFs, Physicians, Community
Caregiver Sites and consumers via the National “Caregiver News”.

“Caregiver News"”

Every other month Hospital case managers, social workers, caregiver support providers and consumers
are updated on national caregiver products, services and educational topics through the CRG national
“Caregiver News”. This unique electronic newsletter highlights medical content, articles from national
providers focusing on senior issues, Discharge Planning support and announces the updated “National
Caregiver Directory”.

The Caregiver News, National Caregiver Directory are housed at www.FamilyCaregiverNetwork.com

CRG Resource-Training Center Program — FCN Member Exclusive

The CRG Resource-Training Center is a specialty library housed within www.ClinicResourceGroup.com
encompassing collateral materials, tutorials and training support. CRG national programs include the
American Red Cross Family Caregiving Program, Medifecta Healthcare Training, Gulf South Medical
Supply, Wellness @ Home Certified Wellness Specialist credentials, Philips Lifeline Personal Response
Systems and Medication, Me & My Caregivers, On-Line Learning Center-CEUs, and Healthy Aging
Today and MedicareBasics2012.

e Webinars/collateral programs including: Caregiver collaterals, In-Service training,
Hospital/Community marketing tutorials, Free CEU’s, Wellness Program and Philips Lifeline.
Includes Customizable-ready to print materials for calls/e-mailing.

e Collaterals for Hospital & Community Calls including: Patient assessment/Education, customized
Caregiver Newsletter, Employer referral tools, Monthly webinars highlighting products/ referral
development/ marketing training.

e National partner programs include: Educational/training, discounts and webinars.
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